
Now collection  
efforts can begin

3Calculation of Child 
Support Amount
DOR determines the proposed 
amount of monthly support 
based on financial information 
provided by the parents, 
available reliable information, 
and the Florida child support 
guidelines.1Notice to Parents

The Department of Revenue (DOR) 
notifies both parents that the 
administrative support procedure 
has begun on their case.  The 
notice must be served on the 
noncustodial parent by certified-
mail restricted delivery or personal 
service. 

6 Final Support Order
A final administrative support order 
is issued that includes an income 
deduction order.  The final order is 
filed with the clerk of court and copies 
are mailed to both parents. An income 
deduction notice is immediately sent 
to the employer.

●	 Collection from employer

●	 Collection from noncustodial parent

●	 Support orders can be enforced using 
administrative and judicial tools

The administrative support procedure 
is a streamlined and simplified method 
to establish a support order.  It is an 
alternative to the judicial method.  The 
administrative procedure can be used 
when paternity has been established and 
the location of the noncustodial parent is 
known.  It cannot be used for cases that 
already have an existing order.  4 Proposed Support Order 

Sent to Both Parents
DOR mails both parents a proposed 
support order that details the 
monthly support obligation and 
health care coverage.

Administrative Support 
Procedure

For more information:
Department of 
Revenue
www.myflorida.com/dor
800-622-5437

Child Support Enforcement Program: Providing for Florida’s Children

CSE

2Parents Review Notice
The parents have 20 days to 
review the notice and complete 
and return a financial affidavit 
and parent information form 
to DOR.  Noncustodial parents 
have the option to go to circuit 
court if they request so in 
writing and sign a waiver of 
service.

5 Noncustodial Parent Options
Noncustodial parents are encouraged to visit or 
call DOR with any questions. They may:

•		 Agree to the proposed support order.

•		 Ask for an informal discussion.

•		 Request a hearing before an administrative 
law judge.  

Failure to respond does not stop the procedure. 
A final support order will be issued if no 
response is received.
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