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The Florida Department of Revenue is committed to giving you the information and help you need 
to meet your tax obligations.  

Our Internet site is full of valuable resources to help you quickly file and pay your taxes so you can 
get back to running your business. You can ask questions, research tax law, file and pay 
electronically, get forms, sign up for our publications, and much more. Our address is:  

www.myflorida.com/dor 

• Do you want to pay your taxes quickly and minimize errors? Sign up for our e-Services. 
We have file-and-pay applications for most of the taxes we administer. 

• Do you have tax questions? Use our “Questions and Answers” quick link to look up answers 
to frequently asked questions. If you can’t find what you’re looking for, you can submit your 
question electronically. 

• Do you want the latest tax information, delivered directly to your inbox? Sign up for our e-
mail subscription service. 

Get Forms 

You can download commonly used forms from our Internet site. If you need multiple copies of 
forms, you can place an order to have them mailed to you. 

Get the Latest Tax Information 

Sign up to get e-mail notices when we post a new tax publication to our site. You can subscribe to: 

• Tax Information Publications (TIPs). 

• Facts on Tax, a quarterly publication. 

• Proposed rules, notices of rule development workshops, and more. 

Sales and unemployment tax filers can also subscribe to our due date reminder service. We will 
send an e-mail every filing period, reminding you of the next due date. Look for the “Subscribe to 
our tax publications” link and sign up for any or all of these. We will not share your e-mail address 
with any other party, except as specifically allowed or required by law. 

Conquer Tax-Time Stress with e-Services! 

We offer a number of electronic services, or “e-Services,” including registration and tax filing. Using 
advanced technology is an important part of keeping our promise to reduce the burden on those 
we serve. Join hundreds of thousands of taxpayers who have already signed up, and enjoy these 
benefits: 

• Fewer mistakes. Many of our electronic applications check your math. This helps you avoid 
penalties for common errors. 

• File early, pay on the due date. Using payment warehousing, you can submit your electronic 
return or report and payment before the due date. We will not withdraw the funds from your 
bank account until the date specified by you. 

• Immediate confirmation. You can print the confirmation as proof of timely filing. 
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• Security and privacy. Information sent through our Internet site is encrypted and just as 
secure as sending a paper report and check through the mail. We use your personal 
information only to conduct government business with you. We will not share it with any other 
party except as specifically allowed or required by law. (Visit our Internet site to read the full 
version of our privacy notice.) 

You can file and pay these taxes electronically: 

• Sales and use tax 

• Unemployment tax 

• Solid waste and surcharge 

• Communications services tax 

• Gross receipts tax 

• Corporate income tax 

• Most fuel taxes 

• Insurance premium tax 

You can also pay tax bills online. 

Learn More 

Whether you are starting a business or you have an existing business, we want to help you 
understand your tax reporting and compliance responsibilities. Visit our taxpayer education page to 
get a start-up kit for new business owners and download a copy of the Guide for Business Owners 
(Form GT-300015). 

Sales and use tax tutorials show you how to complete your tax return, calculate discretionary sales 
surtax, electronically file and pay your taxes, estimate your tax, and more. We are always adding 
new information, so check the page often. 

Browse the Tax Law Library 

The Tax Law Library (TLL) is organized mostly by tax and updated monthly. You can use it to 
review tax laws, rules, and technical documents and research tax issues. All information in the 
Library relates to the Department of Revenue, such as: 

• Florida Statutes 

• Florida Administrative Code (Rules) 

• Declaratory Statements 

• Attorney General Opinions 

• Technical Assistance Advisements 

• Tax Information Publications 

• Court cases 

Look for the Law Library in our list of “Quick Links.” 
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Share Your Comments 

Our Internet site has a feature that allows you to provide comments about the site. Let us know 
what we can do to improve our online services. 

www.myflorida.com/dor 
Call Us 
If you can’t find the information you need on our Internet site, you can call our toll-free taxpayer 
help line at 800-352-3671 or call or visit one of our service centers. 
 
Persons with hearing or speech impairments can call our TDD at 800-367-8331 or 850-922-1115. 
 
We are here to answer your questions Monday through Friday, 8 a.m. to 7 p.m., ET. 

Come In and See Us 

The Florida Department of Revenue has service centers throughout the state. When you want 
face-to-face help or information, come see us! Our service centers are open Monday through 
Friday, 8 a.m. to 5 p.m. 

 
Alachua Service Center 
Ste 100 
14107 US Highway 441 
Alachua FL 32615-6390 
386-418-4444 (ET) 
 
Clearwater Service Center 
Arbor Shoreline Office Park 
19337 US Highway 19 N Ste 200 
Clearwater FL 33764-3149 
727-538-7400 (ET) 
 
Cocoa Service Center 
2428 Clearlake Rd Bldg M 
Cocoa FL 32922-5731 
321-504-0950 (ET) 
 
Coral Springs Service Center 
Florida Sunrise Tower 
3111 N University Dr Ste 501 
Coral Springs FL 33065-5096 
954-346-3000 (ET) 
 
Daytona Beach Service Center 
1821 Business Park Blvd 
Daytona Beach FL 32114-1230 
386-274-6600 (ET) 
 
 
 
 

 
Fort Myers Service Center 
2295 Victoria Ave Ste 270 
Fort Myers FL 33901-3871 
239-338-2400 (ET) 
 
 
Fort Pierce Service Center 
Benton Building 
337 N US Highway 1 Ste 207-B 
Fort Pierce FL 34950-4255 
772-429-2900 (ET) 
 
Jacksonville Service Center 
A250 
921 N Davis St 
Jacksonville FL 32209-6829 
904-359-6070 (ET) 
 

Lake City Service Center 
1401 W US Highway 90 Ste 100 
Lake City FL 32055-6123 
386-758-0420 (ET) 
 
Lakeland Service Center 
Ste 202 
115 S Missouri Ave  
Lakeland FL 33815 
863-499-2260 (ET) 
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Leesburg Service Center 
1415 S 14th St Ste 103 
Leesburg FL 34748-6686 
352-315-4470 (ET) 
 
 
Maitland Service Center 
Ste 160 
2301 Maitland Center Parkway 
Maitland FL 32751-4192 
407-475-1200 (ET) 
 
 
Marianna Service Center 
4230 Lafayette St Ste D 
Marianna FL 32446-8231 
850-482-9518 (CT) 
 
 
Miami Service Center 
8175 NW 12th St Ste 119 
Miami FL 33126-1828 
305-470-5001 (ET) 
 
 
Naples Service Center 
3073 Horseshoe Dr S Ste 110 
Naples FL 34104-6145 
239-434-4858 (ET) 
 
 
Panama City Service Center 
210 N Tyndall Parkway 
Panama City FL 32404-6432 
850-872-4165 (CT) 
 
 
Pensacola Service Center 
3670C N L St 
Pensacola FL 32505-5217 
850-595-5170 (CT) 
 
 
Port Richey Service Center 
6709 Ridge Rd Ste 300 
Port Richey FL 34668-6842 
727-841-4407 (ET) 
 
 
 
 

Sarasota Service Center 
Sarasota Main Plaza 
1991 Main St Ste 240 
Sarasota FL 34236-5940 
941-361-6001 (ET) 
 
Tallahassee Service Center 
267 John Knox Rd Ste 200 
Tallahassee FL 32303-6692 
850-488-9719 (ET) 
 
 
 
Tampa Service Center 
6302 E Martin Luther King Blvd Ste 100 
Tampa FL 33619-1166 
813-744-6590 (ET) 
 
 
West Palm Beach Service Center 
2468 Metrocentre Blvd 
West Palm Beach FL 33407-3105 
561-640-2800 (ET) 
 

 

CT—Central Time 
ET—Eastern Time 
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