FLORIDA DEPARTMENT OF REVENUE
PROPERTY TAX OVERSIGHT PROGRAM

Post Office Box 3000
Tallahassee, Florida 32315-3000

Primary Telephone (850) 717-6570
Fax (850) 488-9482

Aid & Assistance Process ManagergJ
Email: PTOAAProcessOffice@dor.state.fl.us
Telephone: 850-617-8869

Efax: 850-617-6100

Budget @

Email: PTOBudget@dor.state.fl.us
Telephone: 850-617-8845
Efax: 850-617-6101

Central Assessments @

Email: PTOCentralAssessments@dor.state.fl.us
Telephone: 850-717-6571

Efax: 850-617-6102

Classified Use 1:

Email: PTOClassifiedUse@dor.state.fl.us
Telehpone: 850-973-4725
Efax: PTOClassifiedUse@dor.state.fl.us

Compliance Determination Process Manager @
Email: PTOCDProcessOffice@dor.sate.fl.us
Telephone: 850-617-8922

Efax: 850-617-6104

Program Director's Office
Email: PTODirector@dor.state.fl.us
Telephone: 850-717-6561
Efax: 850-617-6105

Quality Assurance for Roll Evaluation @
Email: PTOQualityAssurance@dor.state.fl.us
Telephone: 850-617-8931

Efax: 850-617-6106

Refunds and Tax Certificates E]
Email: PTORefunds@dor.state.fl.us
Telephone: 850-617-8914

Efax: 850-617-6107

Research & Analysis @

Email: PTOResearch&Analysis@dor.state.fl.us
Telephone: 850-717-6562

Efax: 617-6108

Resource Management @

Email: PTOResourceMgmt@dor.state.fl.us
Telephone: 850-617-8846

Efax: 850-617-6109

Tallahassee Field Office @
Email: PTOTallyField@dor.state.fl.us
Telephone: 850-617-8875

Efax: 850-617-6110

Training Mailing Address:

Post Office Box 3294
Tallahassee, Florida 32315-3294

Tax Roll Evaluation & Approval @
Email: PTOTREAT@dor.state.fl.us
Telephone: 850-617-8909

Efax: 850-617-6111

Technical Assistance @

Email: PTOTechnical@dor.state.fl.us
Telephone: 850-617-8883

Efax: 850-617-6112

Technology Management @
Email: PTOTechnology@dor.state.fl.us
Telephone: 850-617-8742

Efax: 850-617-6113

Training 1:

Email: PTOTraining@dor.state.fl.us
Telephone: 850-617-8898
Efax: 850-617-6114

TRIM (Truth In Millage) @
Email: PTOTRIM@dor.state.fl.us
Telephone: 850-617-8914

Efax: 850-617-6115

954-346-2840
239-338-2419
386-758-0422
850-482-9146

Coral Springs Service Center
Fort Myers Service Center
Lake City Service Center
Marianna Service Center

FIELD OFFICES

Orlando/Maitland Service Center

407-745-1271
850-617-8875
813-744-6599

Tallahassee Service Center
Tampa Service Center


Aid and Assistance Process Manager
PTO
Plan, staff, and direct the sub-processes of the Aid and Assistance Process, which are Central Assessments, Training, Technical Assistance, and Technology Management.

Budget
PTO
Handle all issues regarding the approval of county property appraiser and tax collector budgets, along with processing of payments for aerial photographs. Internal program responsibilities include the preparation of the Property Tax Oversight LBR, management of budget and rate issues, expenditure reports, PTO’s P-Card and T-Card program, and contract management.

Central Assessments
PTO
The Central Assessment Section is responsible for the central assessment of Florida railroads and private carlines.

Classified Use
PTO
Valuation of classified-use property as an input to the Tax Roll Evaluation and Approval process.

Compliance Determination Process Manager
PTO
Plan, staff, and direct the sub-processes of the Compliance and Determination Process, which are In-Depth Study review (Field Services), Quality Assurance and Tax Roll Evaluation and Approval.

Quality Assurance
PTO
Gauge and report the quality of appraisal work performed as an input into the Tax Roll Evaluation and Approval process.

Refunds
PTO
Review and grant or deny certain types of property tax refunds and canceling/correcting tax certificates, based on applicable laws and statutes.

Research and Analysis
PTO
Provide comprehensive statistical analysis of tax roll data and market trends; Develop and maintain statistical and econometric models; Produce annual report on property valuations and property tax data. 

Resource Management
PTO
Plan, staff, and direct the sub-processes the Resource Management Process, which are Budget and Research & Analysis; Provide program-wide strategic planning and performance management.

Tallahassee Field Office
PTO
Conduct in-depth studies (appraisals) in assigned counties that will then be used as an input into the Tax Roll Evaluation and Approval process.

Tax Roll Evaluation and Approval
PTO
Analyze assessment rolls for complete submission, substantial compliance (tax roll approval), and post-audit notification; Conduct the sales qualification study and procedure reviews.

Technical Assistance
PTO
Provide legal and technical support to Florida tax collectors, property appraisers, other local officials, value adjustment boards, legislators, and program management; Prepare responses to inquiries regarding the property tax process, including exemptions, appeals and refunds; Analyze proposed legislation and administrative rule promulgation.

Technology Management
PTO
Provide technology needs to program staff as well as manage aerial photography, conventional parcel mapping support; and train in digital mapping concepts and other technical support to Florida property appraisers.

Training
PTO
Provide a wide range of education and assistance services including professional certification workshops on industry-standard appraisal practices and techniques, continuing education workshops, and customized training and consultation services to Florida property appraisers, tax collectors and their staff.  

Truth in Millage (TRIM)
PTO
Monitor the millage process of Florida taxing authorities to ensure compliance with TRIM Law.


Office Locations and Maps

Coral Springs Service Center
3111 N. University Drive, Suite 106
Coral Springs, FL 33065-5096

(954) 346-2840
View Map

Fort Myers Service Center
2295 Victoria Ave, Suite 213
Fort Myers, FL 33901

(239) 338-2419
View Map

Lake City Service Center
1401 West Highway 90, Suite 110
Lake City, FL 32055

(386) 758-0422
View Map

Marianna Service Center
4230 Lafayette Street, Suite D
Marianna, FL 32446

(850) 482-9164
View Map

Orlando/Maitland Service Center
2301 Maitland Center Parkway
Maitland, FL 32751

(407) 745-1271
View Map

Tallahassee Service Center
Post Office Box 3000
Tallahassee, FL 32315-3000

(850) 617-8875
View Map

Tampa Service Center
6302 E. Martin Luther King Jr. Blvd.
Tampa, FL 33619

(813) 744-6599
View Map
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