
CONTINUING EDUCATION WORKSHOP FOR PROPERTY APPRAISERS 
DECEMBER 7-9, 2009 
ORLANDO, FLORIDA 

 
TENTATIVE AGENDA 

 

MONDAY, DECEMBER 7, 2009 

7:30 Registration  
8:30 Welcome & DOR Update James McAdams, Director, Property Tax  

Oversight 
8:45 Technical Update Claudia Kemp, Revenue Program Administrator I, 

Property Tax Oversight 
10:30 AM Break  
10:45 Just Trains, Not Boats and Planes Robert Pace, Senior Tax Specialist, Property  

Tax Oversight 
12:00 Lunch  
1:00 Mortgage Fraud R. Scott Palmer, Special Counsel, Office of the  

Attorney General 
2:30 PM Break  
2:45 What to do With Chinese Drywall Honorable Ken Wilkinson, Lee County Property 

Appraiser 
3:30 How to Cut Costs With Aerials Honorable Ken Wilkinson, Lee County Property 

Appraiser 

TUESDAY, DECEMBER 8, 2009 

8:30 Everything You Wanted to Know About  
Exemptions But Were Afraid to Ask 

Erin Moore, Deputy for Assessment Administration, 
 Pinellas County Property Appraisers Office 
Robert Spiers, Senior Attorney, Property Tax 
Oversight  
Ann Wetherington, Director of Customer  
Service – Exemptions, Orange County Property  
Appraisers Office 

10:45 AM Break  
11:00 Amendment 4 Conservation Easement Exemption George Wheeler, Senior Appraiser, Property Tax  

Oversight  
12:00 Lunch  
1:00 Employment Issues for the Property Appraiser’s 

Office: Duct Tape, Drugs, Sex and Other  
Developments 

Mike Grogan, Attorney-at-Law, Allen, Norton &  
Blue, P.A. 

2:30 PM Break  
2:45 Employment Issues for the Property Appraiser’s 

Office 
Mike Grogan, Attorney-at-Law, Allen, Norton &  
Blue, P.A. 

WEDNESDAY, DECEMBER 9, 2009 

8:30 
 

Spatial Perspectives - Part 1 
Finding your place - fun with mapping 
Hands-on interactive session with deeds, maps and  
scales provided 

Tom Canter, Systems Project Consultant,  
Property Tax Oversight 



10:00 AM Break  
10:15 
 

Documenting Sale Qualification Decisions 
DOR's Criteria for Acceptable Documentation 

Kelly McLane, Intra-Departmental Projects  
Administrator, Property Tax Oversight 

11:15 Statewide Property Tax Data Update Garth Grumme, Revenue Program Administrator 
I, Property Tax Oversight 

12:00  Lunch  
1:00 
 

Spatial Perspectives - Part 2 
Finding your place - fun with GIS Mapping 
Hands-on interactive session with ArcMap 
Limited number of laptops running ArcMap  
available 
 

Tom Canter, Systems Project Consultant,  
James Diaz, Systems Project Analyst &  
Kevin Gorham, Revenue Program Administrator I,  
Property Tax Oversight 

2:30 PM Break  
2:45 Spatial Perspectives - Part 2 

Finding your place - fun with GIS Mapping 
Hands-on interactive session with ArcMap 
Limited number of laptops running ArcMap  
available 
 

Tom Canter, Systems Project Consultant,  
James Diaz, Systems Project Analyst &  
Kevin Gorham, Revenue Program Administrator I,  
Property Tax Oversight 
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